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JOHN COLES — RETIREMENT — KEYSTART 
Statement by Minister for Housing 

MR P.C. TINLEY (Willagee — Minister for Housing) [12.17 pm]: I rise to inform the house today of the recent 
retirement of the chief executive officer of Keystart home loans, Mr John Coles. Many in this chamber would be 
aware of the long service John has provided through his leadership on Keystart. I do not think it would be 
overstating the matter to say that much of Keystart’s success can be traced back to the sound and measured 
leadership that John has shown over the years. John previously worked at what was then the WA Housing 
Authority before becoming CEO in 2008. Some of his notable achievements during his time as CEO include 
a tripling of the loan portfolio supporting activity, which underpinned the residential construction industry in WA 
post the global financial crisis. The release of the FirstStart and SharedStart programs, and Keystart obtaining its 
Australian credit licence in 2010, are other significant achievements fostered by John. John was also a very strong 
proponent for Aboriginal home loans to support Aboriginal people into home ownership when that opportunity 
might otherwise not be available to them. 
It is rare in public life that we can be part of such a successful story and I think that we can all agree that John Coles’ 
leadership of Keystart has been the driving factor behind its achievements over the past decade. I wish John and his 
family all the best as he moves on to retirement, and on behalf of the Parliament of Western Australia and the 
Western Australian public I thank him for his service. I also welcome the incoming CEO of Keystart, Paul Graham. 
He was successful in what was a very competitive field of candidates and while he has big shoes to fill in following 
on from John Coles, I look forward to working with him as we grow Keystart into the future.  
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